
 … a note from Team CIM 
 
We are pleased to inform you that we are re-launching the Electronic parts Catalogue on 15th Dec 2014.  This has 
been jointly developed by CVBU CIM Team and Tata Technologies. 
The Application is very intuitive, however we have attached a basic user manual in the subsequent slides 

 
The Key benefits envisaged are  
 

 Integration with backend Business and Engineering Application 
 Quick Navigation and faster Access to the right Catalogue 
 Access based on VIN No / Chassis Type and Model 
 Assured Application Response and Uptime 
 Faster Changed Information dissemination time 
 Online Support Call Registration 
 Integrated Ordering System 
 Regional and International Language Support 

 
The access control enforced would limit the Menu and Data depending on the role and Business Unit assigned. Some 
of the options are very specific to CIM Team Members. 
 
This manual is limited to internal users and shortly would be release to our Dealers and Distributors. 
 
We welcome any suggestions for making this electronic parts catalogue an unique experience for our customer 
 
Ajay Kumar Jain 
Head (Customer Information Management) 



User Manual 
TML CVBU (India and IB) Electronic Parts Catalogue 

Site URL 
India    : http://tgpecatsindia.tatamotors.com 
International Business  : http://tgpecatsib.tatamotors.com 
Preferred Browser   : Chrome / Mozilla / Safari / IE 10+ (in order of preference) 
 
For Spare Parts related queries on Commercial Vehicle contact 
partshelpline@tatamotors.com. TOLL FREE No : 1800 267 8282 

http://tgpecatsindia.tatamotors.com/
http://tgpecatsib.tatamotors.com/
mailto:partshelpline@tatamotors.com
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How to Logon to the Application for Business Partners   
1. Click on the animated circle 
2. Click on Log In 
3. Furnish User Credentials 

o Select domain as TGP 
o User Name :  (As communicated to you) 
o Password :  (As communicated to you) 
o Click on Sign In 

 
 



How to Logon to the Application for Tata Motors Employees 
1. Click on the animated circle 
2. Click on Log In 
3. Furnish User Credentials 
o Select domain as tmindia 
o User Name : <your tmindia user ID> 
o Password : <your tmindia password> 
o Click on Sign In 
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Catalogue Access by Model Category 
1. Click on the Catalogue 
2. Click on Vehicle / Bus Body Truck Body or Aggregate Catalogue 
3. Options Model Category / Chassis Type / VC No / Vin No* 
(* Please not Catalogue Search by VIN No would be functional shortly once production 
data is loaded) 
4.   Log Out 
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Catalogue Access by Model Category 
1. Select from Model Category Dropdown 
2. Select Model Name 
3. List of Catalogues along with Model Picture will be listed 
4. Click on Model Picture* / Or VC No to open the selected Catalogue 
(* Images of some model variants are missing and is being updated) 
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Catalogue Access by Chassis Type 
1. Type Chassis Type 
2. Click on Search 
3. List of Catalogues along with Model Picture will be listed 
4. Click on Model Picture* / Or VC No to open the selected Catalogue 
(* Images of some model variants are missing and is being updated) 
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Catalogue Access by VC Number 
1. Type VC Number 
2. Click on Search 
3. List of Catalogues along with Model Picture will be listed 
4. Click on Model Picture* / Or VC No to open the selected Catalogue 
(* Images of some model variants are missing and is being updated) 
 

 
 

2 

1 

3 

4 4 



Working on the Selected Catalogue 
1. The Vehicle Details of the Selected catalogue is Displayed on the Left Side bar 
2. Click on “Selected Groups” to go to Aggregate Groups and Sub-Groups (Tables) 
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Getting to Groups / Sub Groups 
1. On Clicking a Selected Group, Thumbnails of the Sub Groups is displayed 
2. On clicking on the Sub Group Thumbnail Catalogue for the specific selection is 

displayed 
3. The Toggle Button enables / disables full screen view 
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Part Information of Selected Sub Group / Table 
1. On Clicking a Selected Group, Thumbnails of the Sub Groups is displayed 
2. On hovering on the Part Data the Figure call out on the image is highlighted 
3. On hovering on the Image Callout the Part Data is Highlighted 
4. To see details of a part click on the figure call out. (Figure No) 

 



Features 
1. Part Detail information (Click on Call out or Part Table) 
2. Image Enlarger 
3. Image Reset to Original Size 
4. Catalogue PDF Download 
5. Shopping Cart 
6. Switch to another Sub Group within the same Group (Aggregate) 
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Features (Continued) 
1. Part Image 
2. 3D (Frame) Image 
3. Alternate Part 
4. Shopping Cart 
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Query Module 
1. Click on Query from Main Menu 
2. Flex Query (user Defined Query) 
(Query based on combination of VC No, Chassis Type, Table No, Part No , Part 
Description, Part No and Part Description is based on pattern search) 
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Query (Continued ) 
1. Example : Enter VC No  
2. Enter A Partial Part Description 
3. Click on Search Icon to list line items matching inputs 
4. Review output and on clicking the specific Table No it will open catalogue in 

another window for the selected Table. 
 
 

2 

1 
2 

3 

4 



Report Module 
1. Click on Report from Main Menu 
2. Click on Service Circulars to view the latest circulars. 
3. Click on TGP Dossier to view the latest Dossiers. 
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Report Module 
1. Type any Keyword and click enter to filter the desired result.  
2. Click on the Circular No to view/download the  Service Circular as a PDF document. 
3. Service Circular as displayed. 
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Report Module 
1. Type any Keyword and click enter to filter the desired result.  
2. Click on the Description to view/download the  Dossier as shown on Right Hand 

Side. 
3. Selected Dossier Displayed. 
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Report Module 
1. To search NPI Part List select required Model Name or Service Circular or Rel. Date. 
2. Type any Keyword and click enter to filter the desired result.  
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Report Module 
1. Type any Keyword and click enter to filter the desired result.  
2. Click on the Bulletin No. to view/download the  Service Bulletin List as shown on 

Right Hand Side. 
3. Selected Service Bulletin from the List is Displayed. 

1 
2 

3 



Online Issue Registration 
1. Click on  “My Corner” 
2. Select Register an Issue 
3. Fill up the details (attach documents if necessary) and Register 
4. You will be acknowledged and your Issue will be taken up for resolution 
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Thank You …… 


